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Contact your Nelson representative today 
to discuss your vegetation management needs:

Bob Turner Jr. at 1-856-694-4100
Highest standards for  
crew professionalism

equipment resources

Nationwide 24/7 crisis  
response

Unmatched safety record
Industry leading

Have you ever been asked why you do 
what you do? Why you climb trees? Why 
you fight for the rights of  some dumb  
old tree? What made you decide to do 
what you do?

Here’s my story. I was bouncing around 
from job to job trying to find a way to 
contribute to society. I had been discharged 
from the Navy, ran out of  my nest egg in 
San Diego, and landed back in Chattanooga 
where I found myself  mixing mud for a 
brick mason. A buddy of  mine called up 
and asked, “Do you still like to rock climb 
and repel? If  so, I’ve got a job for you.” 
And so it began. My General Foreman bet 
someone that I wouldn’t last two weeks. He 
still tells me I owe him $20.

I am sure there are many others of  
us who did not go to forestry school or 
have a family business to take over. Our 
Tree Family contains a mix of  all sorts of  
backgrounds. We have so many moving 
parts I believe even the craftiest watch 
maker would find it hard to make us work 
together. But we do. Whether in times of  
emergency or not, most of  us are just a 
phone call away. Each of  us has a different 
specialty but we share the same drive for 
trees in our hearts.

As I stated earlier, making all our 
moving parts work together is a tall 
order. Our Annual Conference, for 
example, is one of  those tall orders. 
The Southern Chapter staff, board, 
and conference committee are 
already working hard to bring 
our members another great 
conference. Gueth Braddock 
is putting together an awesome 
lineup of  speakers, while Connie 
Hilson is gathering venders for an 
outstanding trade show. Returning 
to her Southern Chapter home is 
Rebecca Absher, leading what is sure 
to be an eventful spousal program. 
The Southern Chapter Tree Climbing 
Championship (SOTCC), headed up by 
Scott Winningham, has grown into a 2-day 
event with a cap of  50 climbers, including 
5 international competitors. Finally, not 
only will we have our golf  tournament 
which benefits the scholarship, we will 
have our first-ever TREE Fund “Fun Run 
for the Trees” 1m/5k on Sunday morning 
starting and finishing at the SOTCC 
Master’s Challenge. 

So why did you get into the business 
you are in? We want to hear about it. Send 

a short paragraph to me at kellyb@4county.
org. If  you just want to give a shout-out to 
the person who inspired you to love what 
you do, please do so. We’ll compile that 
list in the next newsletter. We hope to see 
many stories and ways to inspire the next 
generation of  arborists. 

And last of  all, don’t forget to mark 
your calendar for March 24-27, 2018,  
in Memphis!

Why do we do what we do?  Message from the President, Billy Kelly
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SECOND TO NONE
S A F E T Y  I S

For us, safety is a way of life and we wouldn’t have it any other way.  

We work proactively to maintain a well-trained staff, instilling safe work  

practices every step of the way. 

From the innovative tools we use, to the safety measures we live by,  

we work together to ensure a safe and productive work place. 

 At Asplundh,                               is the only way to get the job done.

ASPLUNDH.COM   •   1-800-248-TREE



“Our foundation is based on family, character and values. These 
values play directly into our culture. It’s a feeling... a way of life – not 
something you can necessarily put into words. Being a Brother’s or 
Sister’s Keeper is more than a title. It’s a responsibility that everyone 
takes pride in. In our world, green runs deep.”
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Although I am a junior in Urban 
Forestry, this is my fourth year at 
Mississippi State University (MSU). I 
originally studied computer science, 
spending my 
first two years 
as a shy, indoor 
bookworm, toiling 
away in front of  a 
computer screen. 
My studies were 
fun logic puzzles 
at first but became 
more abstract 
and uninteresting. 
I would find 
myself  looking 
longingly out the 
library window or 
idling outside and 
dreading returning 
to the computer 
screen. Thank goodness I discovered urban 
forestry. In the Urban Forestry program at 
MSU, I have enjoyed classes, outdoor labs, 
and the required summer field program. 

I am working to get as much 
professional experience as possible. For 

example, I serve as a student representative 
on the MSU Tree Campus USA Committee 
and this summer I am interning with 
Davey Tree Care Services in Chicago. 

I also served 
as a Student 
Ambassador at 
the ISA Southern 
Chapter Conference 
in February at 
Myrtle Beach. 
Attending this 
conference was 
an incredible 
experience. 
As one of  the 
Ambassadors, I was 
able to suggest and 
formulate ways in 
which the Chapter 
could better 
involve students. 

I was a proponent of  increasing student 
involvement by incorporating hands-on  
activities and workshops, which the 
Southern Chapter is now working to have 
ready for next year’s conference in Memphis. 

In addition, I learned a lot from my 

urban forestry class project last spring 
semester. My project partner and I 
conducted interviews with tree and 
landscaping companies to assess the 
impact of  the town’s landscape ordinance 
and reported the results to the City Tree 
Board, which was working to revise the 
ordinance at that time. The project forced 
us to network with professionals and we 
had to think carefully about their responses 
to our questions. We learned that urban 
forest management must factor in biology, 
ecology, politics, as well as economics. 

I plan to become an ISA Certified 
Arborist as soon as I can. I am also 
pursuing minors in Computer Science and 
GIS which will increase opportunities for 
me if  I want to utilize some computer and 
GIS skills. Changing my major to Urban 
Forestry has helped me discover myself  
and I am happier now than ever before. 
The change means I will be at MSU two 
more years – longer than I had planned – 
so the Southern Chapter scholarship will 
help tremendously. Thank you Southern 
Chapter members for your support. I hope 
to make you proud and I look forward to 
seeing you in Memphis!

A change of plans  by Katrina Henn

billy Kelly, Southern chapter ISa President, presents 
Katrina Henn with the Southern chapter ISa Memorial 
scholarship award. they are joined by Dr. andrew ezell, 
Head, Dept of forestry, Mississippi State university.
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Apply today at Arbormetrics.OurCareerPages.com

www.ARBORMETRICS .com   •   1 . 866 .685 .1880  to l l  f ree

VALUED
I
AT ARBORMETRICS, THE SLOGAN 

“PEOPLE ARE 
OUR POWER”

IS MORE THAN JUST WORDS. 
Investing in our people is at our very core. 

If you are a municipal arborist, 
commercial arborist, or an urban 
forester looking for a new career in 
the field of vegetation management 
and utility forestry, let’s get the 
conversation started. 

AM_Southern Chapter ISA_hire.qxp_Thank You Card  4/4/17  6:02 PM  Page 1
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Learn more! Call 800.698.4641 or visit ArborSystems.com for information and videos

Our advanced technology for
tree treatment allows you to

INCREASE THE
NUMBER OF TREES
YOU TREAT
IN A DAY!
◆ No drilling damage
◆ No mixing at job sites
◆ No guarding or return trips
◆ No waiting for uptake
◆ Treats most trees in
 five minutes or less!
◆ Successful
 and most profitable
 add-on service

Multiple injection tips designed for all 
types of trees, conifers and palms

Multiple injection tips designed for all 
types of trees, conifers and palms

Insecticides • Fungicides • PGRs 
Antibiotics • MicroNutrients

Now Available

for Aphids, Caterpillars, Scale, 
Japanese Beetles, Leaf 

Miners, Leafhoppers 
and other pests

Retriever™

Insecticide

Hello everyone and thanks for taking time to read 
some updates about our 2018 Annual Conference 
in Memphis, Tennessee. The conference committee 
is still working on some of  the speakers for both 
the opening general session as well as the technical 
programs, but please see below for tentative speakers. 
Watch for updates at www.isasouthern.org.

General Session:

n  Mayor of  Memphis
�n���Renald Boulanger of  Boulanger Tree Service in 

Baton Rouge, Louisiana, will discuss starting a 
heavy clearing tree service, recounting his family 
history as well as successes and challenges.

Commercial/Municipal Technical Training:

n��Tree disease, diagnosis, and treatment
n��Tree/plant ID
n���Tree valuation (timber and landscape values and the  

major differences)
n��Herbicides/insecticides in municipal settings
�n���DOT truck inspections/temporary traffic control for 

compliance
n��USFS technology update presentation
n��Bird (specifically raptors) encounters in our daily job

2018 Annual Conference Agenda Update  by Gueth Braddock

n��Tree biology
n��OSHA/ANSI updates – where are incidents happening
n��Managing complexity in business
n��Safety around power lines for the commercial arborist
�n���Native plant and tree species and their importance in urban settings

Utility Track: information soon to follow from UAA

Thank you in advance for attending this great meeting.  I hope this 
agenda will reinforce our industry stewardship values, our networking 
opportunities, and our practical take-home learnings.
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BRUSH CUTTER TRACTORAll-Terrain Tree Trimmer

Whether you’re trimming trees to maintain utility transmission lines, clearing vegetation for pipeline Right-of-Ways 
or keeping distribution electric lines clear in residential neighborhoods, Jarraff Industries has the product line to 
help improve jobsite safety, effi ciency and productivity.  

The Mini-Jarraff Rear Lot Trimmer, the Jarraff All-Terrain Tree Trimmer and the Geo-Boy Brush Cutter Tractor represent 
the most advanced land clearing and Right-of-Way management equipment in the industry.  

From brush clearing to Right-of-Way management, nothing matches the innovation and effectiveness of equipment 
from Jarraff Industries.

More Power. Increased Productivity. Improved Safety.

www.jarraffi ndustries.com

JARRAFF
INDUSTRIES JARRAFFINDUSTRIES inc.

JARRAFF INDUSTRIES inc.

JARRAFF INDUSTRIES inc.

JARRAFF INDUSTRIES inc.

JARRAFF INDUSTRIES inc.

JARRAFF INDUSTRIES inc.

JARRAFF
      INDUSTRIES inc.

INDUSTRIES inc.

1.

2.

3.

4.
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How do we get students involved in 
ISA? We know that attending conferences is 
a vital component to cultivating a student’s 
career development, so providing as 
many opportunites for students to attend 
professional development events is a must. 
In my experience, assisting students in 
lessening the finanical burden can increase 
the likelihood of  attending and consequently 
participating in any conference, especially 
ISA. The cost of  travel, hotel, food, and 
registration can be pretty daunting, so 
providing students finanical assistance is 
a plus to facilitate increased attendence. 
We should help students by covering a 
significant portion of  their financial burden 
to attend but not pay for it in totality, to 
foster student buy-in. 

Once the finanical hurdle has been 
addressed, it is much easier to highlight 
the benefits of  attending an ISA Regional 
or International Conference. Students 
should be made aware of  the numerous 
opportunities to build their network and 
increase their awareness of  new industry 
trends and cutting-edge research and 
applications of  said research. These 
benefits are vital motivating tools to 

captivate and enagage students, thus 
increasing participation.

Next, to maximize the student 
experience, develop a “plan of  conference 
attack” prior to the conference to maximize 
participation. The plan should include 
reviewing and practicing soft skills such as 
people skills, communication skills, group 
social interaction skills, and how to calmly 
express themselves, including what not to 
say. In addition, resume development ... is a 
must! Students should prepare a resume to 

distribute to possible future employers and 
develop interviewing skills.

Since I began chaperoning students to 
ISA conferences, my students have noted 
these areas as most beneficial takeaways 
to attending. They truly valued the 
opportunites offered through ISA to grow 
their professional network, building and 
reinforcement of  their knowledge base, 
and expanding access to resources. 

The opportunity to exchange ideas, 
share resources, and develop friendships 
with future colleagues from all over the 
world were welcomed surprises. The vast 
diversity of  presentations that focus on 
cutting-edge research, technology, and 
leadership, which reinforces knowledge 
from the classroom and in the field, often 
fosters synthesis discussions on the long 
drive back to campus. Access to resources 
affords students the opportunity to try new 
products, view training materials, software, 
and mobile applications that are used within 
the tree-care industry and further fuels their 
ongoing passion for the industry. 

I find that once a student has attended 
a conference, they need very little if  any 
encouragement to attend again.

Student involvement and ISA  by Sharon Jean-Philippe, University of Tennessee

university of tn urban forestry undergraduate 
and forestry masters students attended the 
2016 ISa conference, fort Worth, tX. robert 
fowler (front), campbell casseb, Mary brand, 
Daysha Henderson, Sally ross, and Melinda 
box from left to right.
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Ease the burden of IVM accreditation,
while increasing environmental sustainability.

Leverage Clearion’s comprehensive suite of software tools to easily
plan, manage, and report on your Integ rated Vegetat  ion
Management (IVM) activities as you seek accreditation from the
Right-of-Way Stewardship Council (ROWSC).

•    Standardize your IVM management plan and track progress.
•    Document water bodies, endangered species and cultural
      resources including artifacts and historic sites.
•    Store and access parcel and easement data.
•    Utilize GIS tools to visualize the sustainable vegetation inside
      and outside the wire zone.
•    Demonstrate the downward trend of active ingredients used in
      herbicide application over time.
•    Validate the extended cycle times achieved each year with
      advanced planning and maintenance.
•    Ultimately achieve five (5) year IVM cycles with low volume
      herbicide application, reduced maintenance costs, and a 
      sustainable IVM program.

www.clearion.com

Simply Transformational
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Southern Chapter invited seven students to a listening session 
at the Annual Conference in Myrtle Beach South Carolina 
this past February. The primary objective of  the session was 
to identify ways to increase student participation in Chapter 
events, particularly the Annual Conference. The session was 
also a mechanism for learning how to increase students studying 
arboriculture and urban forestry during college and to improve 
connections between 
potential employers 
and students. As an 
incentive to participate 
in the session, students 
were awarded free 
registration to the 
conference in Myrtle 
Beach. The opportunity 
was advertised through 
Chapter state directors 
who sent notices to 
academic programs in 
their states. In addition 
to the session facilitators 
who were Southern Chapter board members, several officers 
including 2017 President Jon Balkcom and Executive Director 
Dwayne Carter, attended the session. 

Eight students attended the session from Clemson University, 
University of  Tennessee at Knoxville, University of  Georgia, 
Mississippi State University, and Southern University in Louisiana. 
Seven students came from forestry programs and one was from 

horticulture. Six students were seniors, one student was a junior, 
and one student was a sophomore. Three students were male and 
five students were female.

The listening session was divided into two phases: an open-
ended brainstorming discussion and an activity designed to 
prioritize ideas and actions. The roundtable discussion addressed 
several questions including the issues of  interest to students 

regarding arboriculture, 
changes that should 
be made to encourage 
student involvement in 
Southern Chapter, the 
possibility of  starting 
student arboriculture/
urban forestry chapters, 
what they like and dislike 
about arboriculture, and 
who Southern Chapter 
should talk to at their 
universities to increase 
awareness and interest in 
the profession. 

Most students said their interest in arboriculture stemmed from a 
desire to work out-of-doors. Students also said they enjoyed science, 
wanted to educate people about caring for trees and their benefits, 
and wanted to increase tree benefits for homeowners’ enjoyment. 
When asked what keeps young people from entering the field, 
students mentioned low starting salaries, a general lack of  awareness 
or underappreciation of  tree benefits, and job safety concerns. 

Southern Chapter hosts student listening session   by Jason Gordon, Mississippi Director
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Students were asked about meeting content as well. They were 
not interested in attending a conference of  lectures, saying, “We 
get enough PowerPoint [in class].” They said they wanted more 
hands-on learning. Learning objectives need to be tangible with 
real-life examples. They also desired interesting 
speakers who speak appropriate to students’ 
level of  knowledge. The student participants 
had several great ideas for meeting topics. 
These included pruning workshops, having a 
student physical competition (e.g., climbing, 
academic competition, and tree climbing and 
safety instruction. They would like to see a 
strong poster contest where students present 
their poster in a formal manner. Participants also 
suggested a student arboriculture certification 
or precertification that would give them a jump-
start credential for employment. 

Much of  the discussion focused on having 
a student seminar separate from the rest of  the 
conference with topics specific to students’ needs. Such a separate 
seminar may be a field training such as pruning or a series of  
sessions in which students make presentations. Participants also 
suggested Southern Chapter support regional student meetings to 
reduce travel distances. 

Other important suggestions addressed the date and the 
cost of  the Annual Conference. Participants said they needed 
to have a weekend program because they could not interrupt 
spring coursework during Southern Chapter’s typical February/
March conference dates. In addition to a weekend meeting, they 
recommended an early summer program. Regardless of  the date, 
they reported the cost of  attendance and travel was prohibitive for 

most undergraduate students. They recommended sponsorships to 
subsidize student travel. When asked how the Chapter could grow 
stronger, students recommended free student membership*, direct 
recruiting at college campuses, and promoting arboriculture by 

showcasing job opportunities. 
Topics and actions were prioritized 

during the second phase of  the 
listening session. First, students 
wanted more information about 
job availability, including having 
Chapter representatives speak at their 
campuses. Second, including student 
workshops at the Annual Meeting 
and/or a student seminar were 
seen as critical to increasing student 
involvement. Third, all participants 
said they would be more likely to 
attend if  the conference was on a 
weekend. Finally, they said that they 

needed assistance in travel costs. It is important to keep in mind that 
undergraduate students rarely attend professional conferences, even 
though this is an extremely important aspect of  their education. 

In short, the listening session revealed (1) the conference cost is 
prohibitive for students; (2) students need to have activities on the 
weekend or when school is not in session; (3) they desire hands-
on learning; (4) they would like more face-to-face recruitment and 
employment information; and (5) they would like to have a student 
certification of  some form. For more information about the 
listening session results, please contact Jason Gordon, Mississippi 
Director, at jg966@msstate.edu. 
* Southern Chapter already offers free membership to students.



Ticks are abundant and aggressive in many places across the 
country. In recent years, research has raised concerns about the 
prevalence, misdiagnosis, and emergence of  tick-borne illnesses 
that pose serious health 
risks. To avoid illness, it 
is extremely important 
to take proactive steps 
that limit exposure 
and enable you to 
quickly identify disease 
symptoms and seek 
medical help. 

In the United States, 
the most commonly 
encountered ticks 
include lone star, black-
legged and American 
dog ticks. They all have 
the potential to transmit 
debilitating and possibly 
lethal illnesses, such as 
Lyme disease, Rocky 
Mountain spotted 
fever, alpha gal allergy, 
and others to pets and 
humans they bite.

Arborists, tree workers, and right-of-way personnel are at 
greater risk of  encountering ticks and becoming infected because 
they spend a lot of  time in environments preferred by ticks and 
the wildlife they feed on. Ticks find their hosts by sensing animals’ 
breath, odor, heat, vibrations, or shadows. They also can find hosts 
by waiting or “questing” on the tips of  grasses and shrubs along 
a well-used path. Ticks cannot fly or jump, but when hosts brush 
past, ticks can quickly climb onto their clothing or fur. Once on 
the body, they find a preferred spot and start feeding. It is during 
feeding that a tick can transmit illnesses to the host.

Pets, especially hunting companions, that are not treated with 
effective tick control products are at risk of  being bitten and 
possibly becoming sick, but they can bring ticks into your home 
and put you at greater risk. An important thing to remember is 
that ticks are active when temperatures are above 
freezing. As a result, personal protective measures 
and effective tick control for pets are needed year 
round to prevent illness in your family.

Personal protective measures  
for tick bite prevention

Before going into the woods, even the urban 
woodlots, you should put on light-colored, long 
pants and long-sleeved shirts and tuck your shirt 
into your pants and your pants into your socks 
or boots. If  you have long hair, put it in a bun or 
pull it up into a hat. Also, always wear close-toed 
shoes. Use repellents that contain greater than 
20 percent DEET on exposed skin and clothing. 
Treat clothing and other gear with products 
containing 0.5 percent Permethrin. Permethrin is 
the most effective preventative measure you can 
take when it is used according to the label. It can 

be purchased in some outdoor stores and online. 
While outside, walk along the center of  a trail to avoid questing 

ticks at trail edges and in tall grasses. When resting, do not sit on 
rotten logs or stumps which are prime locations where 
ticks seek refuge. Also, wear protective gloves when 
handling dead animals to prevent contact with illness-
causing germs. 

Immediately after coming in from outdoor activity, 
you should check yourself, other family members, and 
pets for ticks over the entire body.

Conduct a full body check in the shower or using a mirror. 
Check skin for any bumps or scabs that might indicate a tick, 
especially on the scalp. If  you feel a bump or scab, do not squeeze 
or press it, but check it instead. You should do this check for 
several days following potential exposure or make it part of  your 
daily routine if  you go outside often.

Also after coming indoors, you should carefully examine 
clothing and gear because ticks can ride into your home and attach 
later. It is advisable to tumble clothes in a dryer on high heat for a 

half  hour which will kill 
ticks you didn’t find.

For illness prevention 
in pets, especially 
those that are hunting 
companions, use a brush 
to facilitate full-body 
checks and check them 
all over. Additionally, 
consult your veterinarian 
about effective tick 
control products, such 
as oral medication, 
impregnated collars, 
or topical treatments. 
Preventing tick-borne 
diseases in your pets 
may also prevent illness 
in you.

Tick alert! Things you should know about ticks and tick-borne illnesses
by Emily Merritt, Auburn University, and Beau Brodbeck, Southern Chapter President Elect
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Examine closely

Hair and scalp
In and around ears
Under the arms
Inside belly button
Under waistband
Groin area
On women, where bras pull snug to skin
Inside of  thighs
Around the knees and ankles
In between fingers and toes

black-legged tick.

lone star tick.



Safely removing attached ticks

If  you find an attached tick, you should remove it as soon as 
you can. Properly remove the tick with tweezers by grasping the 
tick as close to the skin as you can get and pulling upward with a 
steady, even tug. After a tick is removed, wash, and disinfect the 
tweezers, your hands, and area on the skin where the tick was 
attached. Dispose of  the tick by submersing it in rubbing alcohol, 
wrapping it tightly in tape and throwing it away or flushing it down 
the toilet. 

Tick-borne illnesses and what to do about them

Public health data show a dramatic increase in the reported 
cases of  tick-borne illnesses over the last two decades. Those of  
major concern to hunters include Lyme disease, Rocky Mountain 
spotted fever, Ehrlichiosis, tularemia, and the alpha gal allergy 
among others. 

Lyme disease is the most commonly reported vector-borne 
illness in the United States, with approximately 300,000 cases 
reported per year. Illness caused by a group of  closely related 
bacteria called spotted fever group Rickettsia, of  which Rocky 
Mountain spotted fever belongs, is another commonly reported 
tick-borne illness. Ehrlichiosis is a growing problem in some parts 
of  the county and is common in dogs of  endemic areas. 

Symptoms of  Lyme disease, Rocky Mountain spotted fever, 
and Ehrlichiosis typically appear within days or weeks after being 
bitten by an infected tick. Those symptoms may include fever, 
headache, chills, stiff  neck, fatigue, nausea, mental fogginess, 
swollen lymph nodes, muscle aches, and joint pain. 

A telltale sign of  Lyme disease is an expanding red skin rash 
anywhere on the body called erythema migrans. This rash may 
have a central clearing and take on the appearance of  a bull’s eye, 
but not always. 

With Rocky Mountain spotted fever, most people develop a red 
spotted rash. Typically starting around the wrists and ankles, this 
rash can spread to the entire body. 

For these illnesses, many, but not all of  those infected present a 
rash and that rash may not be at the location of  the bite. 

Lyme disease, Ehrlichiosis, and Rocky Mountain spotted fever 
are treated with antibiotics, and, if  caught early enough, recovery 
is usually quick. If  treatment is not received immediately, infection 
can spread to organs and joints and become very difficult to treat. 
In these cases, life-long illness and sometimes death can occur.

Tularemia is not as common as the other illnesses. While 
transmitted through ticks and deer flies, hunters can come in 
contact with the pathogen because it is commonly transmitted 
when handling an infected animal’s carcass, such as when skinning 
a rabbit (which are common carriers of  this disease) without gloves. 
Symptoms of  tularemia appear within three to five days after being 
bitten and may include chills, headache, coughing, muscle aches, 
vomiting, fever, and swollen lymph nodes. Additionally, skin ulcers 
may develop and occur in about 80 percent of  cases. It is common 
for symptoms to disappear for one to three days and return for two 
to three weeks. This disease can be fatal, but it can be successfully 
treated with antibiotics if  diagnosed early.

The alpha-gal allergy 
(also known as the 
red-meat allergy), is an 
emerging tick-borne 
illness in some parts of  
the country. The saliva 
of  an attached lone star 
tick causes the affected 
individual to become 
allergic to red meat. 
After a tick causes this 
condition in a person, 
an allergic response is 
triggered several hours 

after they consume red meat. Symptoms include upset stomach, 
diarrhea, hives, itching and anaphylaxis. A blood test confirms the 
condition and avoiding red meat is the only treatment.

The illnesses discussed are a limited list of  all the tick-borne 
illnesses potentially transmissible to humans and pets, so it is 
important that you do more research on the topic. If  you suspect 
that you were bitten by a tick and acquired a tick-borne illness, 
see a doctor immediately. Recovery is more successful if  you 
get appropriate treatment quickly. If  you don’t take protective 
measures, check yourself, your co-workers, and family thoroughly, 
or seek treatment soon after you suspect infection or you may 
become seriously sick.
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Tick Removal Don’ts 

Do not try to scrape a tick off.

Do not twist or squeeze the tick because  
the mouth-parts can break off  in the skin.

Do not burn a tick with a hot match  
while it is still attached.

Do not apply a substance such as nail  
polish remover, petroleum jelly, gasoline,  
or soap to the tick in an attempt to kill it  
while it is still attached.

Do not touch the tick with your fingers.

Do not wash the live tick down a drain. It  
can crawl back up and into your home.

www.cdc.gov

lyme disease bull’s eye.
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Like most people today, I use several different forms of  social 
media to communicate with or “follow” what my friends and 
professional colleagues do on a daily basis. I belong to a variety 
of  groups, some are public, some are private, and some are 
even secret. I’ve noticed a pattern in one of  the newer groups 
that I belong to, one that I consider having a high number of  
professional, qualified arborists. 

Recently, there have been posts made where some people that 
I respect and consider to be leaders in our industry have been 
transparent and have shared near misses, close calls, and incidents 
that many of  us would be hesitant to share if  they had happened 
to us personally. I 
applaud these individuals 
and have been 
encouraged by their posts 
and equally encouraged 
by the positive responses 
they received.

This has brought me 
to a point where I too 
would like to share an 
incident that I personally 
experienced a few years 
back. The day was just 
like many others. My 
three-man, well-qualified 
crew were doing some 
routine cut-and-leave 
dead tree removals for 
a POA that manages a 
large amount of  common 
space throughout a local community. 

The first tree on the work order was an easy removal and the 
crew had installed a pull rope to help with some back lean and 
to direct the tree to fall into the common space. As the tree was 
falling in the planned direction, it slightly brushed past a living 
tree, a small two-inch diameter dead branch was then ”flung” 
backwards and as luck has it, fell perfectly straight down and 
punctured a small hole in the roof  of  the homeowners shed. 

I should mention that while this was happening, I was out 
doing sales visits. My crew leader called me and explained what 
had happened. I could visualize it in my head, as most of  you can 
as well. I asked a few questions and discovered that the hole went 
through the shingles and the roof  decking. With that being the 
case, I felt that it would be an easy fix, and we would inform the 
homeowner and then make the repair. I kept my cool as I drove to 
the jobsite, trying to remember that everyone did what they were 
supposed to do and it was just a freak accident. 

When I arrived, I surveyed the situation and confirmed that it 
would be an easy fix and it wasn’t the end of  the world. We still had 
one dead tree approximately 28” DBH remaining on the work order 
that was also an easy notch and pull over tree that was along the edge 
of  the common property. We decided to set a pull rope and use a 
block redirect in the woods to fell the dead tree where we wanted it.

Since I was now on the job site, I decided to take charge and 
direct our crew in the operation. With the redirect set and all 
hands on deck, I picked up the saw and commenced to begin the 
directional face cut. Once the face cut was made, I then asked the 
crew to put some tension on the rope and began the back cut to 
complete the tree felling. The kerf  at my back cut began to open 
as the tension was applied and the wood was being removed by the 

chainsaw to create the proper hinge needed. 
As the tree was now beginning its over center fall into the 

intended direction, I then realized things were not looking good. 
Remember the shed we had earlier punctured a hole in the roof? 
Well, our planned fall of  the tree was going to be near the shed but 
downhill and to the right of  it. The falling tree started to collapse 
into the hinge wood and suddenly took a bit of  a left turn and 
fully crushed the before-mentioned shed!

As I watched helplessly, the shed exploded and was demolished. 
I looked at my crew members, turned off  the saw, sat it on the 
ground (there’s rumor that I threw the saw, but I may have blocked 

that from my memory. Lol). Now the small hole 
that was previously placed in the roof  didn’t 
seem like a big deal.

As I turned to look around, low and 
behold, the homeowner stood on his back deck 
absorbing what had just happened. I took off  
my helmet, hung my head, and made the slow 
agonizing walk to the homeowner so we could 
discuss our next move. I immediately took full 
responsibility for what had happened and assured 
him that he would have a brand-new shed to 
replace the now flattened shed in his back yard.

Surprisingly, he was not angry and helped 
the situation greatly with his extended grace and 
understanding. I was completely embarrassed 
and frustrated with myself, I couldn’t believe I 
crushed his shed! We assessed the damages and 
found that he had a nice well-kept riding mower 
in the shed that had a damaged front hood, but 
other than that was still in good working order.

In hindsight, we realized that the tree had enough side lean 
that a drift line should have been used to help prevent this and 
the extensive amount of  decay throughout the trunk kept the 
hinge from holding like we needed it to. I took inventory of  all the 
damages, measured the shed and called a local manufacturer to get 
them started on a replacement. In the end, all was well. We installed 
the new mower hood (with new decals), removed the demolished 
shed, and had a new one delivered.

As luck would have it, prior to the felling of  the tree, one of  
our crew members set up his camera to video record the tree 
falling into the direction of  the pull. The camera was placed 
behind the shed and recorded everything just as if  it were planned 
that way. We all watched the video in amazement, seeing the 
back wall and debris being blown out towards the camera. (Yes, 
I do have this embarrassing moment forever recorded and now 
somewhere on YouTube. Hahaha.)

The homeowner was satisfied and even called us back to 
remove another dead tree that was directly over the newly replaced 
shed! The takeaway from this whole event was this: I made some 
poor calculations and caused significant damage to someone’s 
personal property. Fortunately, the only injury was to my pride. 
I took responsibility and never tried to place blame or make 
excuses. We made everything right by replacing the damages with 
something better than it was when we arrived, and we gained a 
new customer. Accidents or incidents will happen to everyone if  
you do this long enough. The key is how are you going to respond. 

Hopefully, this story will encourage you to be humble at times of  
an unexpected accident or incident. The transparency and humility 
that I have witnessed recently gave me the courage to share this 
experience, and I hope it will be of  benefit to some of  you as well.

Crash course in humility   by David Raines, Arkansas Director

www.digitalcollections.nypl.org
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More data. Smarter decisions. Better outcomes.

Intelligent Vegetation Management™

Lewis Tree Service: Your best asset

The world of vegetation management is ready for the 
clarity that technology-enabled field crews provides 
and Lewis Tree Service is ready to deliver. With GIS-based, 
handheld tablets,we leverage real-time status updates 
that allow us to monitor work progress, quickly respond 
to hot spots, prioritize operational decisions — and better 
serve you.

To learn more, please visit:
www.lewistree.com/intelligentvm

We call this Intelligent Vegetation Management.
And we’re ready to start when you are.
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Rapid urbanization and climatic fluctuations have led to 
increased risk of  flooding and degraded water quality in cities. 
Trees can be utilized as a key strategy for 
addressing this problem. Trees intercept, 
store, and transpire stormwater and 
are a vital tool in abating and cleaning 
stormwater runoff. One urban tree 
can intercept thousands of  gallons of  
water annually. But while the benefits of  
trees are well known, most cities do not 
include trees as a component of  their 
stormwater management strategies. 

The City of  Charleston is one of  
thirteen southern localities undertaking 
a project to link urban tree canopy 
to stormwater mitigation, specifically 
for cities with Municipal Separate 
Storm Sewer Systems (MS4) permits 
to manage stormwater. The project 
is helping southern cities utilize their 
urban forests to better manage and 
reduce stormwater runoff. 

Urban trees soak up tremendous 
volumes of  stormwater. The more 
treed the landscape, the less runoff  and 
flooding may occur. This project will assess the city’s tree canopy 
and determine its role for treating and absorbing stormwater.

The primary outcome is a process for integrating trees 
into the City’s stormwater management program. Ultimately, 

Charleston will have a more strategic 
and effective process for combating 
stormwater runoff.

Project partners include the City 
of  Charleston, the South Carolina 
Forestry Commission, and the Green 
Infrastructure Center (GIC). The project 
is funded by the South Carolina Forestry 
Commission under a grant from the 
USDA Forest Service and matched 
in-kind through participation by the 
City. GIC, a non-profit organization, 
is providing the technical support and 
project management. More information 
about GIC is available at www.gicinc.org.

City agencies involved on the 
Project’s Technical Review Committee 
include Information Technology and 
Geographic Information Services; 
Parks and Urban Forestry; Planning, 
Preservation and Sustainability; 
and Public Service and Stormwater 
Management. Staff  from these 

departments formed a technical review committee, advising the 
GIC and coordinating Charleston community events. 

Charleston’s tree canopy, stormwater project   by Frances Waite, SC Forestry Commission

frances Waite notes charleston resident’s comments 
at a recent public meeting.
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2017-2018 Southern Chapter officers

President Elect: Beau Brodbeck 
gulf Coast research, 8300 hwy 104, Fairhope, aL 36532 
(251) 259-6507, brodbam@auburn.edu
Vice President: Jimmy Walters 
urban Forest advisors LLC, 219 Kingston rd,  
greenwood, SC 29649, (864) 992-0252, jimmy.3t@gmail.com
Treasurer: Karl Pokorny 
treeSouth LLC, Po Box 1175, Seneca, SC  29679     
(864) 882-8262, karlpokorny@bellsouth.net
Chapter Representative: David Vandergriff 
university of tennessee ext., 400 W Main St. Suite 560,  
Knoxville, tn 37902    (865) 705-4983, dgriff@tennessee.edu
Conference Planner: Southern Chapter Office 
213 apollo Drive, Mount airy, nC 27030 
(336) 789-4747, dcarter@isasouthern.org
TREE Fund Liaison: Beau Brodbeck 
gulf Coast research, 8300 hwy 104, Fairhope, aL 36532 
(251) 259-6507, brodbam@auburn.edu
Past President: Jon Balkcom 
georgia Power Company, 930 Ponce de Leon Pl ne, Bin 38130,  
atlanta, ga 30306, (404) 817-3059, jbalkcom@southernco.com
Editor: Sarah Mitchell 
(336) 409-7805, sarahmitchell@live.com

President: Billy Kelly 
4-County electric Power assoc., Po Box 165, Starkville, MS 39760, 

(662) 386-7448, billy.kelly@4county.org

Executive Director: Dwayne Carter  
Carter utility tree Service, 213 apollo Drive, Mount airy, nC 27030 

(336) 789-4747 dcarter@isasouthern.org

Charleston will receive:

n���updated tree canopy and impervious land cover map used to  
map current canopy and analyze runoff, stormwater benefits,  
and potential for mitigating stormwater;

n���potential planting areas map (digital GIS) used for strategic 
planning to set future canopy goals;

n���Codes and Ordinance Audit for urban trees to facilitate better 
management and care;

n���workshops with local committees to provide education and  
solicit input;

n���model ordinance language or other program/policy documents 
for using trees to meet stormwater regulations;

n���written step-by-step strategy and methodology for linking  
urban forest systems to urban MS4 requirements for each of   
the specific partner city(s); and

n���case study of  the project suitable for sharing at workshops, 
with elected and appointed officials and other agencies and 
stakeholders.

In addition to the outcomes listed above, by better evaluating and 
planning for its trees, Charleston will also realize other ecosystem 
services of  the urban forest such as cleaner water, air, aesthetic values, 
open space, walkable and bikable streets, safer pathways, improved 
climate for businesses, and better real estate values. 

The project is estimated to take 14-18 months. The project 
began November 1, 2016, and the estimated completion is 
December 2017.
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SOLUTIONS  
THROUGH  

INNOVATIONS  
AND 

EXPERTISE

Davey Resource Group’s team of experienced 
urban and utility foresters, arborists and 
scientists is the largest in the industry. Our 
clients trust us for proven solutions that are 
innovative and customized – the right resources 
WHEN and WHERE you need them.

www.daveyresourcegroup.com • info@davey.com • 800.828.8312

UTILITY SERVICES
Asset Management and Vegetation 
Management

NATURAL RESOURCE  
CONSULTING
Urban Forestry Consulting and  
Ecological Services

PROJECT MANAGEMENT/
SPECIALIZED CONSULTING
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n��GEORGIA
August 9, 2017. Pest Manager Training. Roswell.  

www.wchance3.wordpress.com, (478) 972-9981.

August 10, 2017. GUFC 3rd Quarter Program. Norgross.  
E-mail marylynne@gufc.org, (470) 210-5900. 

August 12, 2017. TreeKeepers 2017: Introduction to Dendrology 
and Tree Identification. www.treesatlanta.org, (404) 458-4515. 

August 13-16, 2017. 2017 NNGA/NAFEX Conference. Tifton. 
www.nutgrowing.org, (914) 282-1371.

August 19, 2017. TreeKeepers 2017: The Science and Art of   
Pruning. www.treesatlanta.org, (404) 458-4515.

August 24, 2017. Summer Symposium: Messing with Mother  
Nature: Using Amendments, Regulators and Pesticides  
Responsibly. Mableton. www. georgiaarborist.org.

August 26, 2017. TreeKeepers 2017: Tree Health: Diagnostics,  
Disease, Insects, and Soil. www.treesatlanta.org, (404) 458-4515.

August 30, 2017. TreeKeepers 2017: Nuts & Bolts of  Project 
Leadership. www.treesatlanta.org, (404) 458-4515.

September 9, 2017. TreeKeepers 2017: Invasive Species.  
www.treesatlanta.org, (404) 458-4515.

September 12, 2017. Insect Pest Update. Decatur.  
www.georgiaarborist.org

September 12, 2017. 2017 College Canopy Conference. Morrow. 
www.gufc.org

September 16, 2017. Marietta National Cemetery –  
Saluting Branches Day of  Community Service & Comradery!  
www. georgiaarborist.org.

September 16, 2017. TreeKeepers 2017: Canopy Cover &  
Heat Island Research. www.treesatlanta.org, (404) 458-4515.

September 19-20, 2017. Arborist Certification Review Course. 
Grayson Georgia. E-mail marylynne@gufc.org, (470) 210-5900. 

September 22, 2017. Atlanta Canopy Conference. Atlanta.  
www.treesatlanta.org, (404) 458-4515.

September 23, 2017. TreeKeepers 2017 Optional Session: Tree 
Maintenance Group Project. www.treesatlanta.org, (404) 458-4515.

n��NoRTh CaRoliNa
September 13-15, 2017. The Great North Carolina Tree  

Conference: Getting to the Heart of  the Matter.” Raleigh.  
www.ncufc.org, (919) 614-6388.

n��SoUTh CaRoliNa
September 21, 2017. 2017 Fall Arborist Workshop. Columbia.  

www.treessc.org.

October 26-27, 2017. Trees SC 2017 Annual Conference –  
Living Among the Trees. Folly Beach. www.treessc.org.

n��TENNESSEE
September 7, 2017. 2017 Turf  and Ornamental Field Day.  

Knoxville. www.tennesseeturfgrassweeds.org, (865) 974-7152.

Upcoming Events from www.isasouthern.org



alabama: Jack Rowe 
aL Cooperative extension System
8300 hwy 104 
Fairhope, aL 36532
(251) 589-5572 
wjr0001@auburn.edu 

arkansas: David Raines
raines tree Care
Po Box 1227 rogers, ar 72757
(479) 244-5228
david@rainestreecare.com

georgia: Nancy Beckemeyer
georgia Power Company
241 ralph Mcgill Blvd ne, Bin 20034 
atlanta, ga 30308
(404) 590-9376
nsbeckem@southernco.com

Louisiana: Glenn Wilson
LSu agCenter Botanic gardens
4560 essen Lane
Baton rouge, La 70809
(225) 235-0893 
treesgood1@gmail.com

Mississippi: Jason Gordon
Mississippi State university
9681 thompson hall
Mississippi State, MS 39762
(662) 325-8851
jg966@msstate.edu

north Carolina: Laurie Reid Dukes
City of Charlotte
701 tuckaseegee road
Charlotte, nC 28208
(980) 259-2771
Ldukes@charlottenc.gov

Puerto rico and  
u.S. Virgin Islands: Miguel Cebollero
arboles urbanos 
Po Box 33032 
San Juan, Pr 00933 
(787) 636-3181 
arbolesurbanospr@gmail.com

South Carolina: Sara Hollar
City of Columbia
2910 Colonial Dr.
Columbia, SC 29203
(803) 545-3862
sehollar@columbiasc.net

tennessee: Kasey Krouse
City of Knoxville
1400 Loraine Street 
Knoxville, tn 37921
(865) 215-6113
kkrouse@knoxvilletn.gov

at-Large: Kay Reed
atlanta, ga 
(770) 330-6582
kreed147@gmail.com

Southern Chapter ISa 
Website: www.isasouthern.org
Phone: (336) 789-4747
Fax: (336) 789-0202 
e-mail: dcarter@isasouthern.org
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